
Notice of Meeting for the
Georgetown Electric Utility Board  

of the City of Georgetown
February 18, 2021 at 4:00 PM

at VIRTUAL

The City of Georgetown is committed to compliance with the Americans with Disabilities Act (ADA). If you
require assistance in participating at a public meeting due to a disability, as defined under the ADA, reasonable
assistance, adaptations, or accommodations will be provided upon request. Please contact the City Secretary's
Office, at least three (3) days prior to the scheduled meeting date, at (512) 930-3652 or City Hall at 808 Martin
Luther King Jr. Street, Georgetown, TX 78626 for additional information; TTY users route through Relay
Texas at 711.

THIS MEETING HAS BEEN CANCELLED
THIS IS A REVISED AGENDA
Consistent with Governor Greg Abbott’s suspension of various provisions of
the Open Meetings Act, effective August 1, 2020 and until further notice, to
reduce the chance of COVID-19 transmission, all City of Georgetown
Advisory Board meetings will be held virtually.  Public comment will be
allowed via teleconference; no one will be allowed to appear in person.
 
To Participate, please copy and paste the following weblink into your
browser:
 
WEBLINK: 
 
Join Zoom Meeting
https://georgetowntx.zoom.us/j/97209343109?
pwd=dkFXaHpEZ2pMSHhBNmJ1VEVsaUN1QT09
Meeting ID: 972 0934 3109
Passcode: 381631
One tap mobile
+13462487799,,97209343109# US (Houston)
+16699006833,,97209343109# US (San Jose)
 
Dial by your location
        +1 346 248 7799 US (Houston)
        +1 669 900 6833 US (San Jose)
        +1 253 215 8782 US (Tacoma)
        +1 312 626 6799 US (Chicago)
        +1 929 205 6099 US (New York)
        +1 301 715 8592 US (Washington DC)
        888 475 4499 US Toll-free
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        833 548 0276 US Toll-free
        833 548 0282 US Toll-free
        877 853 5257 US Toll-free
Meeting ID: 972 0934 3109
Find your local number: https://georgetowntx.zoom.us/u/ab3uzE9mdf
 
Citizen comments are accepted in three different formats:

1.    Submit written comments to Laura.Wilkins@georgetown.org by 10:00
a.m. on the date of the meeting and the Recording Secretary will read
your comments into the recording during the item that is being discussed.
2 .    Log onto the meeting at the link above and “raise your hand” during
the item
3.    Use your home/mobile phone to call the toll-free number

To join a Zoom meeting, click on the link provided and join as an attendee.
You will be asked to enter your name and email address (this is so we can
identify you when you are called upon). To speak on an item, click on the
“Raise your Hand” option at the bottom of the Zoom meeting webpage once
that item has opened. When you are called upon by the Recording Secretary,
your device will be remotely un-muted by the Administrator and you may
speak for three minutes. Please state your name clearly, and when your time
is over, your device will be muted again.
Use of profanity, threatening language, slanderous remarks, or threats of
harm are not allowed and will result in your being immediately removed
from the meeting.

Regular Session
(This Regular Session may, at any time, be recessed to convene an Executive Session for any purpose
authorized by the Open Meetings Act, Texas Government Code 551.)

A Call to Order -- Bill Sattler; Board Chairman
B Roll Call of Board Members -- Bill Sattler; Board Chairman
C Introduction of Visitors --Bill Sattler- Board Chairman
D Public Wishing to Address the Board. -- Bill Sattler, Board Chairman
E General Manager's Monthly Report. -- Daniel Bethapudi, General Manager of the Electric Utility.

-  Customer Care Report
-  Operations Report
-  Financial Update

F Discussion and possible recommendation of Credit System International, Inc as the 3rd party collection
agency for Utility Customer Care delinquent accounts through 9/30/22 in the amount of $100,000. --
Cindy Pospisil - Customer Care Manager

G Consideration and possible approval of the minutes from the January 21 2021 Board Meeting. - Laura
Wilkins, Board Liaison
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Executive Session
In compliance with the Open Meetings Act, Chapter 551, Government Code, Vernon's Texas Codes,
Annotated, the items listed below will be discussed in closed session and are subject to action in the regular
session.

H EXECUTIVE SESSION:
Section 551.086:  Competitive Matters
-  Purchased Power Update
 
 
Action from Executive Session

Certificate of Posting

I, Robyn Densmore, City Secretary for the City of Georgetown, Texas, do hereby certify that this Notice of
Meeting was posted at City Hall, 808 Martin Luther King Jr. Street, Georgetown, TX 78626, a place readily
accessible to the general public as required by law, on the _____ day of _________________, 2021, at
__________, and remained so posted for at least 72 continuous hours preceding the scheduled time of said
meeting.

__________________________________
Robyn Densmore, City Secretary
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City of Georgetown, Texas
Electric Utility Board

February 18, 2021
SUBJECT:
Discussion and possible recommendation of Credit System International, Inc as the 3rd party collection
agency for Utility Customer Care delinquent accounts through 9/30/22 in the amount of $100,000. -- Cindy
Pospisil - Customer Care Manager 

ITEM SUMMARY:
In 2011, the City ended a contract with a 3rd party collection agency that pursued collections of closed
utility account balances. The Electric Advisory Board asked that we research the viability of reinstating a
3rd party contract for the collection of delinquent accounts that had increased over the past 2 years due to
the implementation of a new CIS system and the COVID-19 pandemic.
 
Currently, we have a backlog of approximately 4,000 accounts, ranging in age from 90 days to 4 years,
with a total balance of $1.6 million. We issued a Request for Proposal (RFP) in November 2020, and the
internal review committee selected Credit Systems International (CSII) as the recommended third-party
collection vendor.
 
CSII is paid based on a percentage of the amount they collect. For debt less than 180 days, the fee is
17.9%, and for debt over 180 days the fee is 21.9%.

FINANCIAL IMPACT:
The request of $100,000 above is based on collections of 25% of outstanding +90-day receivables. Should
CSII prove more successful in collections, we will return with a recommendation for more funding.
 
Aging Aged Receivable Fee % 100% 75% 50% 25%
< 180 Days $212,758.83 17.90% $38,083.83 $28,562.87 $19,041.92 $9,520.96
> 180 Days $1,555,979.65 21.90% $340,759.54 $255,569.66 $170,379.77 $85,189.89
$1,768,738.48 $378,843.37 $284,132.53 $189,421.69 $94,710.84

SUBMITTED BY:
Kress Carson- Board Liaison
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City of Georgetown, Texas
Electric Utility Board

February 18, 2021
SUBJECT:
Consideration and possible approval of the minutes from the January 21 2021 Board Meeting. - Laura
Wilkins, Board Liaison

ITEM SUMMARY:

FINANCIAL IMPACT:
None

SUBMITTED BY:
Laura Wilkins- Board Liaison 
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