
Safety is our highest priority.



We all want the same thing. The safe delivery of natural gas.

At Atmos Energy, we are committed to being the safest provider of natural gas services.

Our nation’s existing natural gas delivery network is aging and needs to be replaced. We 
invested more than $1.1 billion in 2017 to modernize our pipeline infrastructure. Our spending 
will continue to rise as we increase our pace of pipe replacement. We’re not only investing in 
the safety and reliability of our system, but also in the growth, economic expansion and 
welfare of our communities. We want everyone to enjoy the benefits of natural gas for 
generations to come.

We own and operate over 75,000 miles of natural gas pipelines. Safely owning, operating and 
modernizing such a dynamic system requires a strong partnership between the communities 

we serve. 



We’re investing in safety. Everywhere.



Customer 
bills remain 
affordable.

We’re investing in safety. Everywhere.



We’re replacing our existing natural gas distribution infrastructure with modern 
pipes. How do we determine the schedule for pipeline replacements? We use 
a risk-based prioritization model that considers factors like the pipe’s age, 
location, material, leak history, environmental factors and more. 

We’re investing in safety. Everywhere.



To detect leaks, we rely on aerial patrols and the use of advanced detection systems, like our mobile leak 
detection vehicles, which measure and map methane plumes in the air. We are always working with 
industry and technology partners to develop and deploy the most advanced technologies for finding leaks.

We’re investing in safety. Everywhere.



Keeping our natural gas system safe and reliable.

When a leak is discovered, it is graded using state and federal guidelines 
to determine its risk, which dictates its timeline for repairs. The more 
significant the leak, the sooner we repair it. We take immediate action to 
repair hazardous leaks. We operate a 24-hour emergency hotline so 
anyone who suspects a leak can reach us quickly.

Leaks are almost always caused by one of three factors: accidental damage by third 
parties, corrosion or environmental factors. That’s why we constantly educate 
excavators, landscapers and homeowners to call 811 before digging starts.



Keeping our natural gas system safe and reliable.



Our culture in your communities.

Our company doesn’t just deliver natural gas to homes and businesses, 
we also stimulate economic growth. We are a proud government 
contractor, and partner with a full range of well qualified, diverse local 
businesses, from landscapers and general contractors to auto mechanics 
and plumbers. These volunteer efforts, combined with our local 
partnerships, are how we invest in our communities from the ground up.



Healthy relationships ensure a safer system.

Several stakeholders help us ensure the safety of our natural gas 
distribution system. Once costs are deemed prudent, we collaborate to set 
rates that allow cost recovery and reasonable investor returns.

It takes significant financial and human resources to own, operate and 
modernize a natural gas delivery system. The rates we charge customers 
cover only about 60% of our current capital program. Investors and 
creditors cover the rest. We can only do this through regular, consistent 
rate adjustments.



Healthy relationships ensure a safer system.



Partner with us.



Partner with us.



Partner with us.



Partner with us.



Partner with us.
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